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TRANSPARENT FEATURE SET

Revelation is designed to be as sleek and user friendly as possible. As such you do not need a lot of fools you do not have use

for hanging around on your pages. Revelation will remove fools that are not being used in your implementation. From your Homepage,
when Logging a Call, each avoid the clufter of unwanted items.
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PROJECTS

Revelation allows you fo create as many projects as you need and apply them across as many of your clients as desired.
Each Project contains the business rules against which the system applies Calls. This means you can break down behavior
fo a very specific level. Email Nofifications, Bill Rates, SLA's, Auto Assignments, Escalation, and many other optfions can all
be set for a project giving you the power to not only handle Clients differently but issues within a client with entirely different
business rule sefs.
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