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REVELATION SPECIFICATIONS
HARDWARE & SOFTWARE SPECIFICATIONS FOR HOSTING 
In order to host Revelation Helpdesk software yourself we recommend one of the
following configurations. If you have any specific questions regarding the technical  
requirements of Revelation - please contact our sales support or customer support teams.

OPTIMUM CONFIGURATION 
10,000’S OF USERS  
 

WEB SERVER 
 
Hardware 
• Dual Core
• Pentium4/Xeon Class Processor
• 4GB
• 36GB (RAID 1 or 5) HDD
• Dual Network Cards

Software 
• Windows 2003 Server
• .NET Framework 2.0
 

SQL SERVER 
 
Hardware 
• Dual Core/Quad Core or 
   Xeon Class Processors
• 8GB
• 36GB (RAID 1 or 5) HDD
• Dual Network Cards

Software 
• Windows 2003 Server
• SQL Server 2005 with SP3
	

AVERAGE CONFIGURATION 
1,000’S OF USERS  
 

WEB SERVER 
 
Hardware 
• Dual Core
• 2GB
• 18GB (RAID 1 or 5) HDD

Software 
• Windows 2003 Server
• .NET Framework 2.0
 

SQL SERVER 
 
Hardware 
• Dual Core 2.0 GHZ
• 4GB
• 18GB (RAID 1 or 5) HDD

Software 
• Windows 2003 Server
• SQL Server 2005 with SP3

MIMIMUM CONFIGURATION 
100’S OF USERS  
 

SERVER 
 
Hardware 
• Dual Core
• 4GB
• 24GB (RAID 1 or 5) HDD 

Software 
• Windows 2003 Server
• .NET Framework 2.0
• SQL Server 2005 with SP3 


